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LOG IN TO BTES TV +
Sign in with your BTES TV + account. Happy watching!

TV+ SET-TOP BOX GUIDE
PAIR YOUR TIVO REMOTE 
Press and hold the TiVo button on your remote to pair to the set-
top box. The activity LED will flash while pairing. 

SELECT LANGUAGE 

Select your Wi-Fi network and enter your password.
CONNECT TO WI-FI

NAME YOUR DEVICE 
For example: “Bedroom TV.”

QUICK SETUP (OPTIONAL)
If you have an Android phone or tablet, you may elect to follow
the quick setup option.

SYSTEM UPDATE
A screen may appear asking you to “please wait” as your set-top
box prepares to update to the latest firmware. The update may
take several minutes. 

SIGN INTO GOOGLE ACCOUNT (OPTIONAL)
You have the option to sign into your Google account or you may
elect to skip this step. 

EXPLORE FEATURES 
View the features included with your set-top box.

PROGRAM YOUR REMOTE 
Steps provided on the back of this page.



 

REMOTE PROGRAMMINGREMOTE PROGRAMMING
When you are prompted to set up your remote to the TV, select “Next.” Your TV will
automatically be detected.
If it is not automatically detected, you will be prompted to choose from a list of TV
manufacturers.
If your TV manufacturer is not on this list, go to the bottom of the page and select “Other.”
From here, you can search for the brand of your TV.
After selecting the brand of your TV, you will be prompted to test the remote with your TV.
Test the remote by pressing the Select/Pause button on the remote (center circle button).
You will then be prompted to confirm if it worked. If it did not work, you will be prompted to
test it again.
External audio receiver instructions. If you do not have an external audio receiver, skip this step.
You will be asked if you would like to set up an audio receiver such as a soundbar or
surround sound system. This process will be the same as programming it for your TV.

MICROPHONE for Voice Search.

INPUT selects the input for your TV.

GUIDE takes you to the on-screen Guide.
CH changes the channels up and down.

i shows more information about
what you’re watching

OK, in the center of the controller,
accepts the current selection.

DVR lets you schedule and access your
recordings.
VOICE SEARCH finds your shows.

APPS takes you to all your apps.

NUMBER BUTTONS enter
numbers (e.g., channel numbers
or Parental Controls PIN).

POWER turns the TV on or off.

VOL controls the volume on your TV.

TIVO takes you to the main menu.

MUTE turns the sound on or off.

CONTROLLER navigates using the UP,
DOWN, LEFT, or RIGHT areas.

BACK opens the main menu or
returns to the previous screen.

LAST goes to the channel you last viewed.

NETFLIX launches the Netflix app.

24/7 TECHNICAL SUPPORT: 423-793-5555


